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Analysis 

Two methods: 

 Contextual Inquiry 

 Heuristic Evaluation 



Findings 

  The terms and vocabulary employed on the site are 
intuitive to experienced users, but pose a difficulty for 
new and intermediate users. 

  Due in part to the vocabulary problem noted above, the 
search feature is deemed unhelpful by some users for 
finding information. 
  
  Although the visual design of the portal is minimalistic, 

the layout of the information makes it difficult to find 
relevant information and results in information overload 
for users 





Recommendations 

  Improve on what information is shown on the site. 

  Improve on how the information is displayed 



Recommender Generated Information 
Place search at top of each 
page to provide a quick way 
to find information 

The stars represent ratings of 
the relevance of these results 
by users with similar profiles 
to the current user – the 
comparison is based on the 
information gathered by the 
recommender system. 

Place favorites in a slide‐
in/slide‐out box to reduce 
screen clutter 



Presenting the Information 

Using <abbr> & <acronym> 
tags will help better define 
acronyms and abbreviations 



Summary 

 Goal 
  Improve information access for users of Pathways 

  Solution:  
 Recommender system that provides relevant information 

based on users’ access patterns 

 Visual changes to improve readability and findability 


